INFORMATION ABOUT YOUR CHILD’S TRIP
Dear Parent/Guardian,

We at NST believe that an educational visit is a fantastic opportunity for children to build
on their schoolwork / music interests in an exciting, interesting and informative way.

Your child’s school/college/group is organising their educational visit with NST and we felt
that we should explain to you, the parents/guardian, who we are and what benefits you and
your child can expect when travelling with us.

NST is the UK’s leading educational travel company with over 4,000 school, college,
universities and music groups choosing to travel with us each year. We have a wealth of
experience in organising successful educational visits, having done so since 1967, and are
totally committed to providing safe, educational and enjoyable trips that also offer real
value-for-money.

What you can expect from NST

Quality and Experience

All our visits are educational and curriculum linked. The knowledge and expertise we
provide ensures that each group travelling with us has an individually tailored trip to meet
their needs. In addition, the excellent work we do with our travel suppliers means that we
only offer good quality transport and accommodation for our groups.

Safety

NST operates a Safety Management System that fully meets the Department for Education
and Skills (DfES) Guidelines. We are also a founder member of the ‘School Travel Forum’, a
body recently established to further the development of safety initiatives within educational
travel. NST is totally committed to ensuring the safety of groups that travel with us.

Financial Security

NST is a full member of the Association of British Travel Agents (ABTA V0550) and is
licensed by the Civil Aviation Authority (ATOL 3606). This ensures that any money paid to
us for the trip is fully protected.

Insurance

NST has specially designed comprehensive group travel insurance. This is automatically
provided when we receive the deposits from school/college/group (unless the school
requests otherwise). Cover includes but is not limited to cancellation in cases of illness and
parental redundancy. The person leading the group will be able to provide further details.

We do hope that your child will join the visiting group and benefit from this wonderful
experience.

The NST Team
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